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Our promise to you…

Dixon is committed to delighting our 
customers by being the easiest company 
to do business with every day.
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Launching Dixon Asia Pacific 
NEW eCommerce site
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What is eLINK?

New online Dixon eCommerce site
which links you quickly to the full range

of Dixon products and offerings 
at your finger tips 24/7. 
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What will I have access to?

• Personal profile

• 24 hr online ordering

• Pricing enquiries

• Stock availability

• Complete product catalogue

• Special promotions

• Point of sale promotional items

• View invoices

• Review orders
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It is simple to use…

View Select Order
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Cost to your business?

dollars

7



Benefits to your business

• Convenience of 24 hour ordering

• Visually see what you are ordering

• ‘Live’ time inventory data, improving customer service efficiencies to your customers

• Increase your product sales with access to newer products faster

• Saves time, as your can easily duplicate regular orders

• Access to special price promotions saving you money

• Reduced communication errors

• Accessibility to ordering analytics to streamline your purchasing

• Consolidate your ordering and improve efficiencies

• Learn more about products which you can sell creating business growth

• Technical product details at your fingertips

• Upload orders quickly using excel or csv format

• Track invoices easily - view and print
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Request a sign up pack

• Sign up assistance contact person

• Step by step ‘how to’ guide

• Access to support – hot line

• Frequently asked questions guide

• 2 Dixon caps

• eLINK USB 

• 1 Industrial hose laminated reference poster

• Face to face training session



How do I get started?
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Simply start by logging in through ‘Log In’ 

Create a log in profile
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This portal provides access to the many functions of the eLINK site

Welcome to your ‘My Account’ Portal
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You can edit and customise your account information

You can also create sub accounts for different people and give them access 

to various functions

Account Information
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You can add, edit or delete multiple shipping addresses

Select the relevant address when an order is placed or save a preferred 

address as your default

Shipping Addresses

14



You can enter a part number and check on items to check stock availability

Check Stock 
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View items in the cart before proceeding to checkout

You can update the quantity, remove items or add more items easily to the cart

Placing your Order 
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Before completing the order, you can add a Purchase Order number along with 

additional contact details

Once you review the order it can be submitted

Placing an Order
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You can also add your favourite orders to the quick order menu, which allows 

you re-order quickly

An order can also be uploaded using a CSV or XLSX template (ideal for large 

orders with a lot of line items)

Quick Way to Order
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You can view all open and closed eLINK orders and  

historical orders for past 6 months

Printer friendly version also available

View Orders and Invoices
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Want to know more?

Book a face to face onsite 
or online training session


