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Our promise to you...

Dixon is committed to delighting our
customers by being the easiest company
to do business with every day.

The Right Connection®




The Right Connection®

Launching Dixon Asia Pacific
NEW eCommerce site



The Right Connection®

What is eLINK?

New online Dixon eCommerce site
which links you quickly to the full range
of Dixon products and offerings
at your finger tips 24/7.
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What will | have access to?

* Personal profile

e 24 hronline ordering

The Right Connection®

* Pricing enquiries

e Stock availability

* Point of sale promotional items

* View invoices

* Review orders

The Rignt Connaction
Products

Top Resources

* Complete product catalogue

Product Cross Reference

Product Literature

e Special promotions

About Us

Contact Us

“The Right Connection”
Contact Us: 1300 134 651

Learn More

%

Dixon Hammer Unions
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It is simple to use...




Cost to your business?

dollars




The Right Connection®

Benefits to your business

* Convenience of 24 hour ordering

* Visually see what you are ordering

* ‘Live’ time inventory data, improving customer service efficiencies to your customers
* Increase your product sales with access to newer products faster

* Saves time, as your can easily duplicate regular orders

* Access to special price promotions saving you money

* Reduced communication errors

» Accessibility to ordering analytics to streamline your purchasing

* Consolidate your ordering and improve efficiencies

* Learn more about products which you can sell creating business growth
* Technical product details at your fingertips

* Upload orders quickly using excel or csv format

* Track invoices easily - view and print



Request a sigh up pack

The Right Connection®

Sign up assistance contact person

Step by step ‘how to’ guide

Access to support — hot line

Frequently asked questions guide

2 Dixon caps

eLINK USB

1 Industrial hose laminated reference poster

Face to face training session



IXON

The Right Connection®

Dixon Hammer Umon
“The Right Con
Con tactUs 1300134651
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The Right Connection®

Simply start by logging in through ‘Log In’

Create a log in profile

y Welcome to Dixon B
1Y A ' World Class Customer Service

The Right Connection Career Opportunities

Products Markets Resources About Us Contact Us

Top Resources

Dixon Hammer Umons

Product Cross Reference “The Right Connection”
Product Literature Contact Us: 1300 134 651

Publicati
ublications Learn More

Videos

King Crimp™ Cam & Groove Boss™ LPS Dry Disconnect Fittings
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The Right Connection®

Welcome to your ‘My Account’ Portal

This portal provides access to the many functions of the eLINK site

My Account

My Account
Account Information
Account Removal
Change Password

My Shipping Addresses

Orders

Check Stock

My Cart/Place an Order

Quick Orders

Upload an Order

View Your Orders

Terms and Conditions of Sale
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Account Information

You can edit and customise your account information
You can also create sub accounts for different people and give them access

to various functions

My Account

My Account Orders

ccount Information Check Stock

Account Removal My Cart/Place an Order

Change Password Quick Orders
My Shipping Addresses Upload an Order

View Your Orders

Terms and Conditions of Sale

The Right Connection®

Account Information

MyAccount - Update Account Information

First Name *

John

Last Name *

Smith

Email *
jsmith@dixonvalve.com.au

Company *

Dixon (Asia Pacific) Pty Ltd

Job Title *

Purchasing Officer

Dixon Account Number
Address *
170 Francis Road

Street Address - Line 2 (Optional)

city*

Sub Accounts

MyAccount - Sub Accounts

Create a new sub account

| wingfield

Sub Account Sub Account Status Admin Privileges  Edit Delete Account
Name Manager
Sub Account 1 Chris Kidd Enabled no Edit Delete
Test userl Liam Wade Enabled no Edit Delete
User Can Access These Features

Check Stock Status

Place an Order

View Orders

=
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Shipping Addresses

You can add, edit or delete multiple shipping addresses
Select the relevant address when an order is placed or save a preferred

address as your default

The Right Connection®

My Shipping Addresses

My Account My Shipping Addrazses

Store shipping addresses for an easier check out.

Add a New Address

Address Name City State
[#] TEST ADDRESS REGENCY PARK SA
e o
[+] PQR Regency Regency sa

Park west gate

Last Order
Submitted

03/15/2016

05/23/2016

none

Default Address

Make Default

Default

Make Default

Edit

Edit

Edit

Edit

Results per page
S -

Delete all Addresses
Delete

Delete

Delete

Delete
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Check Stock

The Right Connection®

You can enter a part number and check on items to check stock availability

My Account

My Account
Account Information
Account Removal
Change Password

My Shipping Addresses

Orders

My Cart/Place an Order

Quick Orders

Upload an Order

View Your Orders

Terms and Conditions of Sale

Check Stock

Check Stock

My Account

Te check the stock status of an item, enter the part number and the desired quantity in the fields below.

Part Number Quantity
SC150 10
Check Stock
My Account Check Stock
Your primary branch location is ASYD Add all items to cart
Quantity . . . . R
Part Number Description List Price Net Price Availability Add to Cart
Requested
Primary Warehouse
Sydney
1available
SC150 10 jgm;u CLAMP =A $13.60 §2.92 Addto Cart
Full Quantity
Available At
Adelaide
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Placing your Order

The Right Connection®

View items in the cart before proceeding to checkout
You can update the quantity, remove items or add more items easily to the cart

My Account

My Account
Account Information
Account Removal
Change Password

My Shipping Addresses

Orders

Check Stock

My Cart/Place an Order |

Quick Orders

Upload an Order

View Your Orders

Terms and Conditions of Sale

My Cart

My Cart

Enter a part number and quantity

Part Number * Quantity *

Add to Cart

Items in My Cart

Part # Description List Price  NetPrice
Number
P
ixon™
ALDC200C Dixon™ Standard BSP Cam & Groove Type C Coupler 2175 $6.87
% Hose shank
Subtotal:
Tax:
Total:

Continue Shopping

Remove All

Quantity  Subtotal Remove
534.35 (-]
$34.35
$3.44
$31.79

Proceed to Checkout
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Placing an Order

The Right Connection®

Before completing the order, you can add a Purchase Order number along with

additional contact details

Once you review the order it can be submitted

Order Options

Choose Order Options

Delivery Instructions

Purchase Order # *

Person Ordering Name *

Person Ordering Email

Person Ordering Phone Number

Special Instructions

MyAccount - MyCart - Select Shippin

g Address

Choose Shipping Options
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The Right Connection®

Quick Way to Order

You can also add your favourite orders to the quick order menu, which allows
you re-order quickly

An order can also be uploaded using a CSV or XLSX template (ideal for large
orders with a lot of line items)

My Account

My Account Orders

Account Information Check Stock

Account Removal My Cart/Place an Order
Change Password Quick Orders

My Shipping Addresses Upload an Order

View Your Orders

Terms and Conditions of Sale
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View Orders and Invoices

You can view all open and closed eLINK orders and

historical orders for past 6 months
Printer friendly version also available

The Right Connection®

My Account

My Account
Account Information
Account Removal

Change Password

My Shipping Addresses

Orders

Check Stock

My Cart/Place an Order
Quick Orders

Upload an Order

View Your Orders

Terms and Conditions of Sale

View Your Orders & Invoices

MyAccount - View Orders

= Printer Friendly Version
View orders, track shipments, and view invoices.
Closed Orders

Open Orders

Invoice Number *

r invoice number? Enterit here and we

straight toit

Purchase Order

Order# Invoice #
3562824 1043338
3568041 1043339

Dixon Test

Dixon Test

PO Number *

Tracking &

Results per page

Em - o

Add to
Invoice Date Quick
Orders ?

Order Date

Addto
02/03/2016 Quick
Orders

04/03/2016

Addto
16/03/2016 Quick
Orders

16/03/2016

View Order

MyAccount - ViewOrders -  Order 3568824

E Printer Friendly Version

Order 3568824
Invoice #: 1043338
Purchase Order #: Dixon Test

Tracking Information:

Ship To: fsfsd
fsfs
,01234
Tag:

Order Date: 04/03/2016
Status: 90
View Invoice
-
Part # TACINVOICE NO. 1043338 ( Line Total
i\ Dacomert ha: 3
DM11 i 50.00
wr1s e
i a trank fee of .55 -+
*Freight cost determined at timg -
oo quanTITY. ‘Gemtnen | oue | wwrems | unrr | neramout |
- =
=

Sale Contsct Numbers

TOTALAMOUNT!
s

ToTAL AMOUNT
NCLUDING G5,
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XON

The Right Connection®

Book a face to face onsite . \
or online training session N\




